NOJIUTUKA
B OBJIACTU KAYHECTBA

OCHOBHbIMU HOMNPAOBNEHUAMU OeaTenbHOCTU [pPynnbl KOMNAHM
«QHEPITOKOHTPAKT» gaenatoTca paspaboTka, Npou3BOACTBO U
PeanM3aLma CPeacTs KOMMIEKCHOM MHOMBUAYANbHOM 3awwmThl (CU3).

MUCCHUA KOMIMAHUUN

Mbl pA6OTAEM, YTOObI COENATb TPYA COTPYAHNKOB MPOOMBbILLIEHHbIX
npennpuaTUin 6€30nacHbIM. [ 3Toro Mel co3gaem nydwimne CN3, passrBaeM

nepenoBble TEXHOMOMMM U POCCUNCKOE MPOU3BOLCTBO U, HE ONPAHNYMNBAACH
POMKAMU KOHTPAKTOB, B3AMMOOENCTBYEM C HALLIMMU KITMEHTAMM MO BCEM
HOMPABIEHMEM OXPAHbI TRYAO Ppaan obLlen Llenm - coxpaHeHne 300p0oBbs U
XU3HU nrogen.

CTPATET'MYECKAA 3AAAHA

O6ecneyeHne MOKCUMANbHOIO KONIMYECTBA PABGOTHUKOB BbiICOKO3¢$HEKTUBHBIMU
kayecTBeHHbIMM CU3 ans 3awWmThl OT PUCKOB, CBA3GHHbIX C:

* MOPAXALMMU GAKTOPAMM * BbIMJIECKAMM PACTIABIEHHOIO
SNEKTPUYECKOn ayru; MEeTamnna;

* BbIGPOCAMN OTKPbITOrO MIIAMEHH; * MOPE3aMU PYYHOM LIEMHOWM MUMOM;

* MPOM3BOACTBEHHbLIMU 3ATPAHEHNIAMN  ® MPOBEAEHUEM CBAPOYHbIX PABGOT;
HedTenpoayKTAMM * MpoBeaeHNEM MOXAPHbIX 1
1 OPYrMMU FOPIOUYMMK BELLIECTBAMU; crnacaTensHbix pasorT:

* BbIGPOCAMM ropsgyero napa; * HOXOXOEHWEM B 30HE 30PAXEHMS

* MOPAXEHNEM 3MEKTPUYECKUM TOKOM 3HUEDATUTOM 1 OPYrMMM
HaBeOEHHOro HAMPAXEHUS; 3060M1EBAHUAMMN, MEPEHOCUMbBIMU

KIeLamu.

* BpEeOHbIM BO3OENCTBMEM
SNEeKTPUYECKUX noneu,



SHEPMOKOHTPAKT

OCHOBHbIMU NPUHLMNAMMU I'PYNMNbl KOMMNAHUN
«9HEPTOKOHTPAKT» B OBJIACTU CUCTEMbI MEHEA)KMEHTA
KAYECTBA ABJIAIOTCA:

OPUEHTALMUA HA NMOTPEBUTEJIA osHauaeT, 4to Mbl 6epeM Ha cebs 0653aTeNbCTBO COOTBET-
CTBOBATH M OAXe MO BO3MOXHOCTWU MNpPeBOCXoamnTb TpeboBaHmnsa KnmeHTta k KavecTy Hawmx CU3, a
TAKXe K MPUMEHSEMbIM B X NMPOMU3BOACTBE ChIPbO M MATEPUANAM. Mbl MOCTOSIHHO COBEPLLEHCTBYEM
HALLY NPOAYKLMIO N PABOTAEM HAL, HOBBIMM PA3PABOTKAMU, M3YUAEM YOOBNETBOPEHHOCTb KIMeHTOB
KauecTBoM Hallen NpoayKLmm, YTO6bl MPK HEOBXOOMMOCTM CBOEBPEMEHHO MPennpPUHUMATL KOp-
PEeKTUPYIOLLME OENCTBUS.

JIMOEPCTBO BbICLUEINO PYKOBOJOCTBA o3HauaerT, 4to nepeble nvLa Moynnsl KoMnaHumi
NPWHUMAIOT HO Cebs OTBETCTBEHHOCTb 30 OH6ECMNEeUEeHne BbICOKOro KauecTBa MpoayKLmMKM, a TAKXE
NpPYMeHseMbIX Cbipbst M MaTepuanoB. PykosoacTteo Moynnbl KomnaHuin dopmmpyeT NonuTtrky B 0610~
ctn KayecTBa, CTABUT mepen MeHEOXMEHTOM CTpATermdyeckme u onepaTMBHbIE LEeNn B O6nACTU
KauecTtBa, 0OBMBAETCS OOCTUXEHUS 3TUX Lienen.

BOBJIEMEHUE MNMEPCOHAJIA o3HauaeT, uto nepcoHan [oynnbl KOMAGHWI sBRsieTcst onopoit
PYKOBOACTBA B AOCTUXEHWUM CTPATErnYeckon 3aaaum Komnanum. Bce coTpyaHmki KOMNAHUM 3aMH-
TEPEeCOBAHbI B YOBNETBOPEHMI NoTpebHoCTen KnneHToB B BicokoM KauecTse Bbinyckaembix CU3 u
MOCTOSIHHOM MOBbILLEHUM 3GEKTUBHOCTM PAGOTHI KOMNAHMM.

BOBJIEMEHUE NMOCTABLUUKOB o3HauceT ocosHaHMe HaMu Toro ¢akTd, 4to KauecTBo
MCMOMb3YEMBIX CbIPbS U MOTEPUANOB KPUTUYECKMM OBPA30M BMSeT HO KauecTBO MPOM3BOAMMBIX
Hamm CU3. TTosToMy Mbl OKTUBHO BOBMEKAEM HALLMX MOCTABLUMKOB, A TAKXE MOCTOBLLMKOB HALLIMX
MOCTOBLLMKOB M MX MOCTABLUMKOB (M TOK ganee) B paéoTy Mo MOBbLILLEHWUIO 3PEKTUBHOCTU 3AKYMOK,
o6ecneyeHnto BbiIcokoro KayecTesa npomsBOAMMOM HOMU MPOOYKLMKM C HEOBXOOMMbBIMK, MO0 Npe-
BOCXOOALLMMM CYLLECTBYIOLLME TPEBOBAHNS, 3ALLMTHBIMU 1N SKCMTYATALMOHHBIMUY CBOMCTBOMM.

MPOLECCHbIX NOoAXOoA K MEHEOXMEHTY KAYECTBA osHauceT Halle NoHUMAaHWe
CIIOXHOW B3GMMO30BUCYMOCTYM U B3AUMMOLENCTBMS MPOLIECCOB PA3PAGOTKM 1 MPOU3BOACTBA HALLEH
NPOAYKLMM, BKIIOYAS MPOLLECChl BIBOPA U PABOThI C MOCTABLLMKAMM, BXOLHOTO KOHTPOSS ChiPbs U
MOTEPWASIOB, U3YyUYeHWst PbIHKA, YNPABAEHMS MEPCOHAIOM U T.4. Mbl fOCTUrAEM HALLM LIeNn B O61ACTH
o6ecneueHns KauecTBa NpoaykKLmm, Chipbs U MOTEPUANOB, M CHUXEHUS U3OEPXEK MPOW3BOACTBA
MyTEM OLIEHKM 1 PABOTLI C PUCKAMM, O TAKXE NOCTOSIHHOTO YITy4LLIEHNS BU3HEC-MPOLECCOB.

NMPUHATUE PELLEHUN, OCHOBAHHbBIX HA ®AKTAX, osHayaeT Hawe noHrMaHme Toro,
yto 20PEKTMBHbIE PEeLleHUs OCHOBLIBAIOTCS HO OHANM3e GAKTUYECKUX CUCTEMOATU3MPOBAHHbBIX
AAHHbIX. Mbl OPraH13yeM npoLecc c60pa AAHHbIX M3 BHYTPEHHMX MCTOYHMKOB (MokasaTenm npoLuec-
coB, KauecTBa Cblpbst 1 MOTEPUASIOB, FOTOBOM MPOAYKLUMM U T.A.) U BHELLHUX UCTOYHKUKOB (06paTHas
CBs3b OT KIIMEHTOB, MOHUTOPWHI PbIHKA U T.4.).

NMOCTOAHHOE YNYYLUEHUE KAYECTBA o3HouceT, U4To Mbl  PEryfsipHO GHOAM3UPYEM
PEe3yNLTATHl HALLEM AESTENEHOCTU M HO OCHOBE 3TOMO GHAMM3A MACHUPYEM HALLM CreayioLLme LLAru.
Mbl peanmayem aTi MCHBI 1 U3MEePSIEM UX PE3YNETATI. 30TEM Mbl BHOBb QHAMM3MPYEM, MAAHUPYEM U
OCyLLECTBASIEM ABUXEHME Bnepen, TakMM 06pa30M, MPOLECC YyULLEeHUA MOET HEMPEPLIBHO.

NMPOrPAMMA KAYECTBA




SHEPMOKOHTPAKT

OCHOBHbIE NPUHUMIbI FPYMMNbl KOMNAHUMA «9HEPTOKOHTPAKT»
B OTHOLLUEHMA NCNOJIb3YEMbIX CbIPbA U MATEPUAJIOB (CUM):

CTaéunbHo Bbicokoe KayecTtBo CuM o6ecneunBaeTcs 3a cyeT:
FAPAHTUA COBNIOAEHUSA TEXHOJIOMTMYECKOIO MPOLECCA, «oropsie pocTvra-

KOTCHA 34 CHET HANTNYNA U BbIMOJTHEHNA CTPOIMX CTAHOAPTOB, COBMOOEHNS TEXHOOTMIN U UCMOMb30BA-
HWA NApPKa OéOpyﬂ,OBGHVIﬂ, COOTBETCTBYIOLLEro CoOBpeMEeHHbIM TpeéoBOHVIﬂM, 34 cHeT onpeneneHnd
napamMeTpOoB N TOYEK KOHTPOA ON14 NoATBepXAeHNA COOTBETCTBMA TEXHOTOTMHYEeCKOro rnpoueccda.

KOHTPONA TEXHOJIOTMMECKOU OUCLUIMIIUHDI, kotopbin BHeopeH HaMK C Lenbio
NPEenoTBPALLEHUS BO3MOXHOCTM MNOSBIEHUS HECOOTBETCTBYIOLLMX CM ellie Ha aTane Mx Npou3BoL-
cTBa. CrneuunanmcTsl Mpynnbl KOMAGHWA KOHTPONMPYIOT COBMIIOAEHNE HALLIMMM NPOU3BOACTBEHHBIMM
NOOPA3AENEHNSIMMN U HALLMMM MNOCTABLLMKAMM TEXHONOMMUECKMX CTAHAAPTOB M TEXHUUECKMX TPe60-
BAHWU/ TEXHUUYECKMX YCINOBUN.

BXOOAHOIO KOHTPOIJIA - BaxHeniwero atana HaLlen cucteMsl koHTpons Kadectsa CuM. Mpw
nepexope CnM Ha cnegyoLlmii 3Tan 06pA60TKM U NEePEL MCMOMb30BAHNEM B MPOLIECCE MPOU3BOL~
CTBA rOTOBbIX M3genui Mbl nposoum 100% BU3YasbHbIN KOHTPOSMb U BbIGOPOUYHbIE NAG0OPATOPHbIE
UCMbITOHWS 079 MOATBEPXAeHUS COOTBETCTBUS CUM TeXHUYEeCKMM TPeBOBAHMAM/TEXHUYECKMM
YCOBUSAM.

K 3akynaembiM CuM npenbsBnsiotcs TakXe BbiCOKMe Tpe6oBaHusa Kauectsq,
ANnsa o6ecneyeHus KOTOPbIX Mbl B AOMNOJSIHEHME K BbiLUENEePEeYUCTIEHHOMY:

NPEOAMOYUTAEM OTEYECTBEHHbIX NMPOU3BOAMUTENIEA ON11 OBECMEYEHUSA
BECMNEPEBEOMHbIX CBOEBPEMEHHbIX MOCTABOK.

BbIBUPAEM TOJIbKO KBAJIMOULIUPOBAHHDBIX NMOCTABLLUKOB. Msi nposoamm

MOCTOAHHOE PAHXNPOBAHME MOCTABLUMKOB MO KPUTUYECKW BAXHbBLIM O/14 HOC NApAMeTPAM N NCKITKO—
4aeM M3 Nyna KOHTPAreHToB TeX, KTO He COOTBEeTCTBYEeT HALUMM TpGéOBOHMﬂM.

YCTAHABJIMBAEM LLIEHOBYIO MOJIUTUKY c yuetom akTyanbHOM 3KOHOMUYECKOM CUTYa -

LMK HO POCCUICKOM pPbiHKe 1 nokasaTenen Kayectsa CuM.

PykoBoOcTteo [pynnbl 0653yeTcs 06ecnedmtb COOTBETCTBME CUCTeMbl MeHepxmeHTa KauecTtBa
Komnanum TtpetoBanuam ctangapTtoB TOCT P MCO 9001 n ee paseutme, cobntogeHMe HALIMX
BHYTPEHHWX CTOHOAPTOB M TPEOOBAHMIMN 3AKOHOOATENLCTBA M KNMEHTOB.

Hactosawasa Monutuka pacnpocTpaHgaeTcss Ha BCe MOAPA3AENeHUs OPraHU3ALUA, BXOASLLMX
B pynny Komnanuin «9HEPTOKOHTPAKT»:

AO «®[T SHEPTOKOHTPAKT», OO0 «[1O SHeprodopm»,

OO0 «32Hepro [leBenonMeHT», OO0 «CWN3 Pecypc»,

AO «HIMO SHEPITOKOHTPAKT», TOO «2HEPTOKOHTPAKT C.A.»,
AO «2HEPTOKOHTPAKT-ToMUIMHOY, NN OO0 «ENERGOKONTRAKT»,
OOO «HoBble TPMKOTAXHbIE TEXHOMOrNMY, OO0 «TMK SHEPTOKOHTPAKT»,
OO0 «TekcTunb-VIHHOBALMKY, OO0 «AN T OCHOBA®.

MNpencenatens CoseTa AMpekTopoB
BonbluyHos AM.
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